
 U.  S. SMALL BUSINESS ADMINISTRATION 
Office of Disaster Assistance - Field Operations Center East 

                                              101 Marietta Street NW – Suite 700       TTD 404-331-7296 

               Atlanta, Georgia   30303                     404- 331-0333 

  

 

April 12, 2010 
 

 

 

 

 

 

 
(Presidential – Severe Storms/Flooding – March 12, 2010 and continuing) 

 

MASSACHUSETTS #12100 and 12101 (MA-00025) 
                       Deadlines: May 28, 2010 (Physical) 

                   December 29, 2010 (EI) 
 

Primary Counties:        Bristol, Essex, Middlesex, Norfolk, Plymouth, Suffolk and Worcester, and, 

for Economic Injury  
Only Contiguous counties #12101:    Barnstable, Franklin, Hampden and Hampshire; and, 
 

Contiguous CT Counties #12101: Tolland and Windham; and, 

Contiguous NH Counties #12101: Cheshire, Hillsborough and Rockingham; and, 

Contiguous RI Counties #12101: Bristol, Newport and Providence. 
 

 

SBA Customer Service Center:  1-800-659-2955 (Mon.-Fri. 8:00 AM to 6:00 PM; Saturdays 9:00 AM to 5:30 PM EDT) 
                 

Mailing Address:     FEMA/SBA Joint Field Office (JFO)  Essex Co  

SBA – Disaster Assistance     100 Brickstone Square – Suite 301 
Processing and Disbursement Center    Andover MA 01810 
14925 Kingsport Road     Open Mon-Sun; 8A-6P 
Fort Worth, TX 76155    
 
 
      
                                           

FEMA/SBA Disaster Recovery Centers (DRCs) 
 

Bristol County Essex County  Middlesex County Norfolk County 

One Government Center Flint Public Library Billerica Public Library Richard J. Koch Recreation Ctr 

114 South Main Street 1 South Main Street 15 Concord Road 1 Merrymount Pkwy 

Fall River MA 02721 Middleton MA 01949 Billerica MA 01821 Quincy MA 02170 

Opens Wednesday, April 14 at 9:00 AM Open Mon-Thur; 10AM to 7PM Open Mon-Thur; 9AM to 7PM Opens Monday, April 12 at 9:00 AM 

Open:  Mon-Sun; 9:00 AM to 7:00 PM           Fri; 10AM to 5PM           Fri-Sat; 9AM to 5PM Open:  Mon-Sun; 9:00 AM to 7:00 PM 

           Sat; 10AM to 6PM           Sun; 1PM to 5PM  
           Sun; 1PM to 5PM   
    

Plymouth County Worcester County  
Lakeville Free Public Library Thayer Memorial Library Clinton Town Hall Auditorium  

4 Precinct Street 717 Main Street 242 Church Street  

Lakeville MA 02347 Lancaster MA 01523 Clinton MA 01510  

Open Mon-Sun; 10AM to 6PM Open Mon-Sun; 10AM to 7PM Opens Monday, April 12 at 9:00 AM  

  Open:  Mon-Sun; 9:00 AM to 7:00 PM  

 


